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1. NOACHUTEJIbHASA 3AIINCKA.

1.1. leap 1 3aaa4y TUCUUILIUHBI.

[{enb TUCIUIUIMHBL: U3yYEHUE CTYACHTaMU TEOPETHUECKUX OCHOB pa3pabOTKH MapKETUHTOBOI
MOJIMTUKU IpeanpusiTus B chepe yciayr, pa3paboTKu CTaHIapTOB yCIyT, U3MEPEHUS KauecTBa
ycayr, 3¢ ()eKTUBHOI'O O3ULIMOHUPOBAHUS U KOMMYHHUKAIMH ¢ MOTpEeOUTENSIMHU, ITOATOTOBKA
CHeIHalIMCTa, UMEIOILEro CUCTEMHBIN B3IJISLT HA YIIpaBJIeHUE B c(epe yCIIyT.

3agauu :

cepsl ycIyr.

HU3YYUTh KOHICTITYyaJIbHBIC OCHOBBI MAPKCTUHI'A YCIIYT,
[IPOAHAIM3UPOBATh IUHAMUKY PbIHKA YCIYT ¥ OCOOEHHOCTH
MOTPEeOUTETHCKOTO NMOBE/ICHUS B IAHHOM CpeJie;
M3YYUTh MEXaHU3M H MPOIIECC MPEIOCTABICHUS YCIYTH;

paccMoOTpeTh 0COOEHHOCTHU 1IEHOBOM MOJUTHKHU B Cepe yCIyT;

HU3YYUTH B3aNMOCBA3h IIPOUCCCOB PACHIPCACICHUA YCIIYT U MAPKCTUHI'OBBIX KOMMYHHKaHHﬁ;
MOATAITHO U3YYUTh CIIeIU(PUKY TUTAHUPOBAHUS MAPKETUHTOBOU JCATEIHBHOCTH MPEITPUATHI

1.2.®@opmupyeMbie KOMIETEHIIUH, 2 TAK:KE NepedYeHb MJIAHUPYEeMbIX Pe3yJbTaToB
00y4YeHUs 0 JUCHUIUINHE (3HAHMS, YMEHMS, BJaJleHus1), C(hpopMyIUPOBaAHHbIE B
KoMieTeHTHOCTHOM (hopmare : [1K-2.1; T1K-2.2; T1K-2.3; T1K-3.2

Komnerenuus
(K01 ¥ HAUMEHOBAHUE)

Nuaukaropsl
KOMIIeTeHIU I
(Koa ¥ HAMMEHOBAaHUE)

Pe3yabTarnl 00yyeHus

I[IK 2. CnocoOHOCTh
HpI/IMeHHTB OCHOBHBIC
TEXHOJIOTHH
MapKeTI/IHFOBI)IX
KOMMYHUKAIMA  TIPH
pa3zpaboTke u
peanu3aium
KOMMYHI/IKaHI/IOHHOFO
MPOJIYKTA

[IK 2.1. Mcnonb3yer
OCHOBHBIC

3HaTh: MPOLECCH pa3pabOTKH KOMILIEKCa
MapKeTHHra B chepe yciyr

MapKETHUHIOBbIE YMmeTb: pazpabarbiBaTh CTaHIAPT
WHCTPYMEHTHI ITPU o0ciykuBaHus B cepe yCIiyr.
IIJIAHUPOBAHUU Biagers: OCHOBHBIMH TEXHOJIOTUSIMU
MIPOM3BOJICTBA U (WJIN) MapKETHHIOBBIX KOMMYHHKaIUN pu
peanu3anuu pa3paboTke u peanu3anuu
KOMMYHHKAI[MOHHOTO KOMMYHHKAIIMOHHOTO MPOAYKTa

IIPOJyKTa

IIK 2.2. [IpuHumaer
y4acTHe B OpraHu3aluu
Y BBITIOJTHEHUN
MapKETHUHT OBbIX
HCCIEI0OBaHNH,
HaIpaBJIEHHBIX Ha
pa3paboTKy H
pean3anno
KOMMYHHUKAITAOHHOTO
MPOJIyKTa

3HAaTh:. METO/IbI TPOBE/ICHUS
MapKETHUHIOBBIX MCCIEA0BAHNUN

YMeTh: BBINOIHATH MAPKETUHTOBBIE
ucclieIoBaHus B cepe yciayr

Brnaznets: HaBbIKaMu aHaJIM3a PhIHKA YCIyT

[1K 2.3. OcyuiecTBasieT
MOHUTOPUHT 00paTHOM
CBSI3M C Pa3HBIMU
IIEJICBBIMU TPYIIIIAMH

3HaTh CUCTEMY IIPENOCTABIIEHUS YCIyT
YMeTb: IPUMEHSTH MOJTyYeHHbBIC 3HAHUS Ha
NpakTUKe, B chepe ynpaBiIeHUs! phIHOYHBIMU
nporeccamu B cepe yCuyr.




npeanpusTas (GupMel) B cepe ycIyr;

Bnanetb:coBpeMeHHBIMU bopmamu
yIpaBJIeHUs KOMMYHHMKAIIMOHHOMN MOJUTHKON

IIK 3. Cioco6en IIK 3.2. OcymiecTBisier 3HaTh: MYTH COTJIACOBAHMS CIIpOCa U

y4acTBOBaTh B TaKTUYECKOE NpPEIOKEHUS YCIIYT

peanuzanuu IUTAHUPOBaHUE YMeTh: 0CyIIECTBIATh TAKTHUECKOE

KOMMYHUKAIMOHHBIX MEpOINPUATHM B paMKaxX | IUDIJAHUPOBAHME MEPOIIPUATUHI B PaMKax

KaMITaHUH, IPOEKTOB U | peain3aluu peayinzani KOMMYHHKAIIMOHHOM cTpaTeruu

MEpONPUITHI KOMMYHHUKAI[MOHHOU Brnanets: npueMamu 3¢pPeKTUBHOTO KOHTPOJIS
CTpaTeruu 3a Ka4eCTBOM YyCIYyI H  pe3yJibTaTaMu

MapKCTHHTOBbIX pemeHI/Iﬁ.

1.3.MecTO AUCHMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

JuctumnHa «MapKeTHHT YCJIYr» OTHOCHUTCA K 4YacTh (hOpMHpYeMOH ydacTHHKAMHU
00pa30oBaTeNIbHBIX OTHOIIECHHH OJI0Ka AUCHUIUIMH Yy4eOHOTr0 IJIaHa 110 HAIIPABICHUIO OrOTOBKU
OaxanmaBpuata 42.03.01. «Pexnama u cBsi3M ¢ 00IIECTBEHHOCTHIO» (TIpoduiis «MapKeTHHTOBBIE

KOMMYHHKAIIUU U MAapKETHHT).

2. CTPYKTYPA JUCHUIIJIMHBI

OO01mas TpyJ0eMKOCTh JUCHIHUIUINHBI COCTaBseT 3 3.¢., 108 1.
CTpyKTypa IMCUMIIMHBI JI 04HOI GopMbI 00yUeHMsI
O0beM TUCHUIUTMHBI B pOpME KOHTAKTHOW PabOThl OOYyYAIOIIUXCS C TeNarorH4eCKUMHU

paboTHUKaMU U (WJIK) TUL[aMU, TPUBJIEKAEMBIMU K peanu3aiiii 00pa3oBaTeIbHON MPOrpaMMbl Ha
UHBIX YCIOBUAX, IPU MIPOBEACHUHU YUEOHBIX 3aHATHIL:

Cemectp | Tum yueOHBIX 3aHATHI Komnue
CTBO
4acoB

7 Jlexun 16
7 CeMuHapbl/1a00paTOpHBIC PAOOTHI 26
Bcero: 42

OObem nucuUIUIMHBL (MOIYJIs) B (hOpME caMOCTOSTEAbHON paboThl 00yYaromuxcs
cocTaBisieT 66 akamemMuecKkux 4aca(oB).

CTpyKTypa AUCHUNIMHBI JAJI51 04HO-3204HOI (popMBbI 00yUeHUs
OO0beM MUCIUIUIMHBI B (OpME KOHTAKTHOW PabOThl OOYYAIOUIMXCS C TeIarorH4eCKUMHU

paboTHUKAMU U (WJTK) JTUIIAMHU, TIPUBJICKAEMBIMHU K peali3aIiui 00pa3oBaTeILHON MPOrpaMMbl Ha
UHBIX YCIIOBHSX, ITPH MTPOBEACHNU YICOHBIX 3aHATHI:

Cemectp | Tum y4yeOHBIX 3aHSATUI KomnuectBo
4acoB

8 Jlexuun 8




8 | CeMuHapb1/1a00paTOPHEIC PaOOTHI 16
Bcero: 24

O0beM TUCHUTUIMHBI (MOTYJIs) B JOpME CaMOCTOSITEIbHOU PAOOTHI
oOy4aromuxcs cocTaBisieT84 akaeMUYeCKUX YacoB.

CTpyKTypa JUCHUNIMHBI VI 3204HOIi (popMBbI 00yUeHusI
O0beM TUCHUIIIUHBI B (hOpME KOHTAKTHON PabOThl 0OYyYaIOMIUXCS ¢ MeAaroruaecKuMu

pa6OTHI/IKaMI/I u (I/IJ'II/I) JIMIIaMH, IPUBJICKACMBIMHU K p€ajin3aliuiu 06pa3OBaTeJIbHOI>'I mporpaMmsl Ha
HWHBIX YCIOBHAX, IIPpHU IPOBCACHUU y‘le6HBIX 3aHATHI:

Cemectp | Tun yueOHbBIX 3aHATHIHA KonuyectBo
9acoB
4 Jlekun 4
4 CemuHapbl/1a00paTOpHbIE PAOOTHI 8
Bceero: 12

OO0beM TUCHMILIHHBI (MOJYJIs) B (hOpME CaMOCTOSITEIbHON pabOThI
oOyJaromuxcs cocTaBisieT 96 akaqeMUIeCKIX 4acoB.

3.COAEPKAHME JUCHUIIJINHBI

NeNe | HaumeHnoBaHue pasnena Conepxanue pasaena
JUCIUIINHBI
1. KonuenryansHbie Mapkemunz  ycaye -  mporecc  pa3paboOTKH,
OCHOBBI MApKETHHIa NPOABMXKEHUS M pealu3aly yClIyT, OPUEHTHUPOBAHHBIN Ha
yciyT. PEIHOK ycllyr 1 | BbISIBJIEHHE clienu(puyecKkux MmoTpedHocTed KianeHToB. OH
0COOEHHOCTH IpU3BaH IIOMOYb KJIMEHTAaM OLIEHUTb YCIyTM CEpPBUCHOMU
MOTPEOUTENHCKOMN OpraHM3ali M clenaTh MpaBWIbHBIA BbIOOp. Kimenty
cpenbl nepeaaeTcss HeUTo, He MMEloIlee MaTtepuaibHoil GopMel, a
KJIMEHT JOJKEH WCIBITaTh BBITOAY M IMOJYYHUTH IOJIb3Y OT
3TOrO.

Mapkemune ycaye - 3T0 T€ JIEUCTBHS, Oyiaromaps
KOTOPBIM YCIYTH JIOOOTO XO3SIMCTBYIONIETO CyOBEKTa
JOXOJIAT 710 KITUCHTOB.

BriepBeie TIIaBHOE pOJIOBOE OTIUYHME YCIYyTH OT
¢dbusngeckoro ToBapa Obu10 MaHo Jleonapaom beppu B 1980
r.: pusmdeckuii ToBap - TO MPEIMET, YCTPOHCTBO WU BElllb,
B TO BpeMs KaK yCIIyTa - IOCTYTIOK, UCTIOJTHCHHE WITH YCHITHE.
OTO OTIWYHME TIOJNOXKWIO HAa4yalo MHOTOYHCICHHBIM
JTUCKYCCHSIM OTHOCHUTEIILHO KJIACCHYECKOT0 u
BCEOXBATHIBAIOIIETO OMPEICICHHS YCIIYTH.

Ennnoro nonxoja K onpeneieHuio YCIyru Bee elle He
BbIpa0OTaHO. Ycayea mosicem onpedenamuvcsa ciaeoyioujum
obpazom.




1. Yenyra -  Bce BUABI  IIOJIE3HOU
NesITeIbHOCTH, HE CO3Jalollel MaTepHaJbHbIX
LEHHOCTEN WIH CaMOCTOSITEJIBHOTO
MaTepuaibHoro mpoaykra. Ilpu stom cruenyer
INOMHUTb, YTO PE3YJbTAT ACSITEIBHOCTH WIN CaM
npoliecc OKa3aHMs yCIyTu MOXET
COMpPOBOXKAATbCS  TOBapoM. Tak, Hampumep,
KOHCYJIbTAallUOHHAsl ~ yClyra  COIIPOBOXAAETCS
OTYETOM; YCIIyTU IO IEPEeBO3KE 00ECIeYnBAIOTCS
CpPEICTBAaMU  TPAHCIOPTa;  YCIYTM  aTellbe
IPENOoNaraloT MOsABICHUE B PE3yJIbTaTe KaKoro-
au0o u3aenus 1 T.J1.

2. Yemyra - moOble QYHKIMH WA
ONepalnu, Ha KOTOPbIe UMEETCSI CIIPOC.
3. VYcnyra - moboe moje3Hoe IerlCTBHe

WJIM HUCHOJIHEHUE, KOTOPBIE OJIHA CTOPOHA MOXKET
MPEUIOKUTh APYrOM M KOTOPhIE B OCHOBHOM
HEOCsA3aeMbl U HE NPUBOJAT K 3aBJIAJICHUI0 YEM-

au0o.

4. Yceayra — HeMmaTepHUalbHBIA aKTHUB,
IIPOU3BOJUMBIN 1JIs LIesel cObITa.

S. Yeayra — mpolecc  BKIIOYANOLIHAN
CEepUI0 HEOCS3aEMBbIX JCHCTBUN, KOTOpBIE IIO
HEOOXOAUMOCTH IIPOUCXOMSAT pu

B3aMMOJCHCTBUM  MEXAY  HOKYyNaTelsiMH U
00CITy’)KHBAIOIIMM IEPCOHANOM, (U3NYECKUMU
pecypcamu, CUCTEMaMHU MpePUITHSI-
NOCTaBIIMKa ycIyr. /JlaHHBIN Ipoliecc HalpaBileH
Ha peleHue npo0saeM MoKynaTesns yciayru.

6. VYcnyra — 3KOHOMHUYECKoe Omaro B
dopMe meATENBHOCTH; JTO JIEHCTBHE, IEINb
KOTOPOTO — TOBBIIIEHHE MHOTPEOUTETHCKON

MOJIE3HOCTH OOBEKTa, Ha KOTOPBIN HaAIpaBIIEHO
IaHHOE IelCTBHUE.

7. Yenyra — WTOr HENOCPEICTBEHHOTO
B3aUMOJICHCTBUS TOCTaBIIMKA U MOTpPeOUTENs U
BHYTPEHHEN JEATENBHOCTH IIOCTaBIIMKA IO
yJIOBJIETBOPEHHIO MOTPEOHOCTH MOTPEOUTEINS.

8. VYcnyra — Buj nesTeapHOCTH, PaboT, B
IIPOLIECCE BBINOJIHEHUSI KOTOPBIX HE CO31aeTcs
HOBBIH, paHee He CyIIeCTBOBAaBIINN MaTepPHUAIILHO-
BEUIECTBEHHbI  INPOIYKT, HO  H3MEHsETCA
Ka4ecTBO  y»X€  HMEIOIIErocs,  CO3JaHHOIO
IPOAYKTA.

WNndopmannonnoe
obecnieueHue
MapKeTWHIra YCIyr u
mporecc
MIPEIOCTaBICHUS
yCIyTH

[Iporiecc oka3zaHusi yCIyTHd, caMO BBIMIOJHEHUE ATOTO
mpoiiecca urpaet 0osee BaXXHYIO poiib B cepe yCuyr,
HEXeNu B cepe MaTepUaaIbHOTO MPOU3BOJICTBA. UeloBek,
JKEJTAIOIINHI, HAPUMED, BEUICYHUTH 3y0, HyXK/TaeTcs He
TOJILKO B CHSITHH 0O0JIM, HO ¥ BO BHUMAaHHUHU U 3a00Te BpaueH,
OTCYTCTBHH




00JIEBBIX OLIYIICHUH B MPOLIECCE JICUCHHS, Ka4eCTBE
UCIIOJIb3YEMBbIX MaTepUaoB U 000py10BaHUs,
ACTETUYECKOM pe3yJIbTaTe, KaueCTBE MPONU3BOAUMOTO
JIeYEHMSI U TapAHTUSX, KOTOPBIE OH MOTyYaeT (TrapaHTHsI
0ecIuTaTHOrO OBTOPHOTO JICYSHHS B CITydae HEYyIauH,
rapaHTHs TOTO, YTO €r0 3/10pOBbIO HE OyJIeT HaHECEH BpeL).
CrnenoBaTenbHO, pa3padbaThiBas CTAaHAAPTHI IIpoIiecca
nedeHus (Bpems,

KOTOPOE OTBOJHTCS Ha OJHOTO MOTPEOUTENSI, HOPMBI
CTEpHIN3ALUN HHCTPYMEHTOB, UCIIOJIb30 BaHHE
OJTHOPA30BBIX HHCTPYMEHTOB, ONPE/IeIICHHBIX
JIeKapCTBEHHBIX IPEnapaToB, COBPEMEHHBIX
IUTOMOUPYIOIIMX MAaTEPUAIIOB U T. II. — ACTICKTHI, BAYKHBIE
JUIs TPO(QUIBHBIX CHEIMATIMCTOB), HEOOXOIUMO YIEINSATh
BHUMAaHHE TOMY, KaK 3TOT MPOIECC BOCTIPUHUMAIOT
HOTPEOUTEIH.

Hmenno BocmpusTHE Mpoliecca MoTpeOUTeNs MU U IPUBOIUT
Hac K He00X0AUMOCTHU paccMoTpeHus mozaenu 4C kak
HanboJiee OPUEHTUPOBAHHON Ha MOTPEOUTEIS.

Hy:xab1 u 3anpockl norpeduTes (customer needs and
wants) — Bce 3JIeMeHTbI ToBapa Wi yciyru. [Ipoaykr
pa3pabaTbIBaeTCsi TAKMM 00pa30M, YTOOBI KOHEYHOE
IPEeIO’KEHHE yIOBIIETBO-

psisio moTpeduTens, He 00pa3ys pa3pbiBa B OXKHUIAHUIX U HE
BBIXO/I5, HACKOJILKO 3TO BO3MOJKHO, 32 IPE/IEIbI 30HBI
TOJICPAHTHOCTH.

3aTparsl 1J151 NOTPeOUTEJINA (Cost) — YCIOBHO 3aTpaThl JIst
HNOTPEeOUTENS] pACCMAaTPUBAIOTCS B JIBYX HMPOEKIMAX: 3aTPaThl
npsimMble (GUHAHCOBBIE WIIM MaTepuaibHbIE) U 3aTPaThl
KOCBEHHbBIE

(3aTpaThl BpeMEHH Ha JIOPOTY, TICHXOJIOTHYECKUE 3aTPaThl H
T. I1.). BaXXHOCTb OTJIEIBHBIX KOMIIOHEHTOB KaK MPSIMBIX, TaK
Y KOCBEHHBIX 3aTpaT CYIIECTBEHHO BapbHPYETCS Y
pa3IMYHBIX TOTpeOUTENEH.

JocTynmHocTsb AJ1s1 MOTPeOUTeIs (convenience) —
pacrpeneieHue NpoayKTa U I0BeIeHUe

€r0 JI0 MOTPeOUTENST BKITFOYAET TaKhe KOMITOHEHTBI, KaK
Ka4ecTBO, y100CTBO MPUOOPETEHUS, HAIH-

qre, HaJIe)KHOCTh, HEOOXOTUMOCTh Pa3BUTHSI OTHOIICHUH ¢
MOCTaBIIHUKOM/TIPOJIaBLIOM/TIPOU3BO-

JUTEJIEM U MHOTOE JIPYTOe.

KommyHuxkaumu (communication) — B konuenuuu 4C
Ba)KHBI KAK KOMMYHHKAIIUH TIOCTAB-

IIMKa C MOTpeduTeneM, Tak u oopaTHas cBa3b. OOLIECHUE He
OTPaHUYMBACTCS MPOABIKEHHEM, €TO

IPaHUIIBI TOpa3zo IIUpeE.

Taxum 00pa3oM, B OTHOIICHUH YCIIyT HanOoJiee BEPHBIM
OyZeT cleAyIomMi alroput™ GOPMHUPOBAHUS MAPKETUHT -
MUKCa!

1) onpenenenue (1 MoApoOHOE ONMCAHUE) KOMIIOHEHTOB
mozienu 4C. Kak npaBuiio, siBIsieTcs JIByX3TalHbIM




MPOIIECCOM, BKJIFOUAIOIIUM UCCIIEIOBAHUE MTOTPEOUTENHCKOM
CpeIbl U KOppeK-

THUPOBKY IMOJyYCHHBIX JAHHBIX IO PE3yJIbTaTaM 00paTHOMN
cBs3u. Heo0xommMocTh KOPPEKTUPOBKU MPOJUKTOBAHA
MPAKTHYECKUM OTIBITOM, a TAKXKE IICHXOJIOTHICCKUMHU
0COOCHHOCTSIMU MOTpeduTe-

JIeH, 0 KOTOPBIX HE CIIeyeT 3a0bIBaTh;

2) coznmanue koMmIuiekca 7P, obecrieunBaromiero
BO3MOKHOCTH cymiectBoBanus 4C. HbIME crioBaMu,
ycioBue 3afaun popmynupyercs Tak: « Tpedyetcst
OIpeAeNuTh, pu Kakux 7P OynyT BoinonHATeCS 3TH 4C7» B
OTBETE Ha ATOT BOMPOC U CKPBIT yCreX yCiayru!

OCco0EeHHOCTH IIEHOBOM
MOJIUTUKA B cdepe

yCIIyT

I]ena — KOIMYECTBO ACHET, YIUIAYUBAEMBIX 34 YCIYTY.
B Oonee mupokoll TpaKTOBKE — 3TO CyMMa ILIEHHOCTEH,
KOTOPYIO0 HOTPEOUTENb OTAAET B BUJAE BO3HArPaKICHUS 32
BO3MOYKHOCTb Y4acTHsl B IIPOLIECCE OKa3aHUSA YCIYyTH U 3a
Oyayliee IOJIb30BAHUE COBOKYITHOCTBIO II0JIb3 M BBITOJ OT
YCIIyTH.

Daxkmopwvl, onpedenawuiue  CmeneHb - c60000vl

UeHoo0pazoeanus:
LIEHHOCTb, KOTOPYIO0 3aKa34uK OXHUAACT H3BJICYb U3
IPEIOKEHUST ~ KOMIIAHWH,  YPOBEHb  KOHKYPEHIIMH,

YHUKAJIBHOCTb YCJIYTI'H, OajaHc cul MCXKAY INOCTABIIUKOM U
IMOKYIIaTCJIEM.

Heocs3aemplii  xapaktep — yclIyr  3aTpyJaHSET
neHooOpaszoBanue. Kpome Toro, ans MHOTHUX BHIOB YCIYT,
Hanmpumep, KOHCYJIbTalMOHHBIX, HE CymIeCTBYCT
Y3aKOHEHHBIX TpaBHJ IIeHOOOpazoBaHMsa. Tak kak cdepa
YCIIYT - 3TO c(pepa BHICOKOM CTETIEHHU B3aUMOICUCTBUS MEXTY
IIPOAABLIOM U IMOKYIIAaTENIEM, TO BO3HUKAET €€ OJMH BOIPOC,
KOTOPBIM HEaKTyaJleH il TOBApHOTO MPOU3BOJICTBA: JOJIKHA
JM LI€Ha MEHATHCS M KaK B 3aBUCHUMOCTH OT KBaJU(UKAIIIH
CHELHMAINCTA, OKAa3bIBAIOLIETO YCIYyTy U «BBICOTHI IUIAHKN»
CTaHJapTa KadecTBa?

I]enu yenoesoit nonumuku gupmol

® MaKCHMHU3ALMs (monrocpouHas WIH
KpaTKOCPOYHast) MPUOBLIN;

® SKOHOMHUYECKUU POCT;

e CcTa0uIM3aIus PhIHKA;

® CHIKEHHE YYBCTBUTEIBHOCTH NOTPEOUTES
K LIEHaM;

® COXpaHEHHUE JIMJIEPCTBA B 1I€HAX;

® [IpeAOTBpAILEHUE YIpO3bl MOTEHIUATBHOU
KOHKYPEHLINU;

® «BBIJJABIMBAHUE» Ooee cna0bIX
KOHKYPEHTOB C PbIHKA;

® TIOMCK TMyTei o00XoJa TOoCyAapCTBEHHBIX
OTpaHUYECHUH;

® [OJJIepKAHUE JOAJIBHOCTH TOPIOBIIH;




® TIOBBIICHUE UMHJIKA (PUPMBI U €€ TOBApOB;

e crTpemiicHHE CGHOPMHUPOBATH PEITyTAIHIO
«4eCTHOU (hUPMBI»;

e ’kelaHue BO3OyAWTHh BHUMaHHE U MHTEPEC
IIOKYIIaTEeIIs,

e KeJlaHWe CcOo31aTh 0oJiee BBICOKHMU UMUK
10 CPAaBHEHHIO C KOHKYPEHTaMH,

® CTpeMJICHHE  TIOCTaBUTh  KOHKYPEHTOB
nepe] yrpo30i EHOBOTO JABJICHHUS;

® YCHUJICHHE PBHIHOYHOM MO3UIMH OTIEIbHBIX
TOBapOB CBOETO aCCOPTUMEHTA;

® pacIIMpeHue CIpoca Ha CBOU TOBAPHL;

® CTpCMIICHUC 3aHATH JAOMUHHPYIOIIUEC
MO3UIMH HA PBIHKE.

OcHogHble yenosvle cmpamezuu
1. CoxpaHenue CTaOMJIBHOTO TOJOXKEHUS Ha

PBIHKE.
2. Pacumpenue Joau pblHKA.
3. Makcumuzanusi ~ npHOBLUTH,  TOBBIIICHUE

YPOBHS pEHTA0EIbHOCTH.

4. Tloxnepxkanue U o0ecTieueHUE TUKBUIHOCTH -
IUIATEKECTIOCOOHOCTH TPEATIPUSATHS.

5. 3aBOeBaHUE JIUJIEPCTBA HA PHIHKE.

6. Pacmmpenne AKCIOPTHBIX  BO3MOXHOCTEH
NPEAIPUATHSL.

7. Crparerus MOHOIIOJIMCTUYECKOTO
1IeHO00pa3oBaHMUsl.

8. Crparerust 1eMIMHTOBBIX IICH.

dopmMupoBaHUE
KaHaJoB
pacnpeeneHus yciayr

Pacnpeoenenue - peryiMpoBaHue BCEX
MPOW3BOJICTBEHHBIX ~ MEPOINPUSTHI, HANpPaBICHHBIX HA
nepeMenieHne NpoayKTa B IPOCTPAHCTBE U BpEMEHHU OT MeCcTa
IPOU3BOJCTBA K MecTy mnoTpebieHus. Pacnpenenenue
BKJIIOUYAET B ceOsl:

* MapKETUHTOBbIE KaHAJIbI,

MaTepHaNTbHYIO ((PU3HUECKYIO) TUCTPUOYIIHIO;
o0ciy>)KMBaHUE TOKyMarened B JOMPOJAXKHBIN U
MOCTENPOAAKHBIN MepHO/I.

Kanan pacnpedenenus - COBOKYIHOCTh (GHPM WU
OTNIENbHBIX JIUI, KOTOpbleé NPUHUMAIOT Ha ceds wWiIn
IIOMOTal0T IEpeIaTh KOMY-TO APYyTroMy IIpaBo COOCTBEHHOCTH
HAa KOHKPETHBIH TOBap WIM YCIyry Ha HX MyTH OT
IPOU3BOJUTENS K MOTPEOUTEIIIO.

Yposenv xanana pacnpeoenenus - mo0o¥ MOCPEIHUK,
KOTOPBIN BBITMOTHSIET Ty WIH HHYIO pabOTy 1O IPHOIKEHUTO
TOBapa M MpaBa COOCTBEHHOCTH Ha HEro0 K KOHEYHOMY
MOKYTIaTeNIo.

QDynKkyuu Kanana covima

1. Cbop undopmanuu

2. YCTaHOBJIEHHE KOHTAKTOB C KIIMEHTAaMHU

3. ®opMupoBaHHE CIpoca W CTUMYJIHPOBAHUE
cObITa

*

*




4. ObGecnieueHue PEITPOIAKHOTO "
MOCIIENPOJaKHOTO CepBHCa

5. [IpoBeneHue neperoBopoB

6. Opranu3zanus GU3MIECKOTO TOBAPOIBUKEHUS

7. ®UHAHCOBOE  TOKPBITHE  M3ACPKEK IO
pacmnpeeneHno TOBapoB

8. IlpuHsATHE Pa3TUYHBIX BUIOB PHUCKA

Buvibop kananoe covima - 1npenctaBiseT  coOOM
CTpaTeruueckoe pelieHue uisi  npennpustus. Bpidop
ONTUMAJIbHOTO  BapHaHTa  KaHala  TOBapOABMKCHUS
Oa3upyeTcs Ha OLIEHKE CJIEYIOIIHUX OCHOBHBIX (DaKTOPOB: THII
U OCOOEHHOCTH CaMOro TOBapa/yciayru; o0beMbl TOPIOBIIH;
XapakTep KOHKPETHOTO pPBIHKA; 3aTpaThl HA OPraHU3alUIo
KaHaja.

Paznuume Me:kay pacnpenejieHueM TOBAPOB H yCJIYr

1. Yenyru He ABHAIOTCS (U3NYECKUMHU OOBEKTaMH,
XOTsl HEKOTOpbIE YCIYTM MOTYT BKJIIOYATh B ceOs mepeaauy
TOBApOB, MAaTEPHAJIOB U APYTHX (PU3UUECKUX MIPEIMETOB.

2. IlpemocraBiieHHE YCIyr MEHBUIE HYXAAECTCS B
CO3JaHMU 3allacoOB WJIM B TpaHCHOPTHpOBKe. MckmroueHue
COCTaBIIAIOT PO3HUYHAS TOPIOBJIA U T€ OTPAciIv MHIYCTPUU
OTJIbIXa, B KOTOPBIX CO3JAaHME 3allacoB U TPAHCIIOPTHPOBKA
SABJISAKOTCS ) KU3HEHHO H€O6XOI[I/IMI)IMI/I.

3. B OonbIIMHCTBE CllyyaeB MpPEJOCTABICHUE YCIyT
0oJiee TECHO CBSI3aHO C JIFOJIbMU, ITOCKOJIbKY MHOTHE yCIIyTH
IIPEIIIOJIAraloT BXOKIEHUE B KOHTAKT OJHOIO YEJIOBEKa C
APYruM JJ1d OCYIICCTBIICHUSA WA NPEAOCTABIICHHUA YCIIYTH.

IIpn  npuHATHM  pemieHMss 0  KaHaJax
pacnpeaeneHuss Heo0X0AMMO OOpPaTHThL BHHMAaHHE HA
cjae1youe MOMEHTBI:

1. omkeH N MOKynateiab OOpaTHTbCSA 3a yCIyrou
CaMOCTOSITEJIPHO WJIM HEOOXOJMMO CIIeHUAIbHBIM 00pa3oM
NPOABUHYTh YCIYry W JIOBECTH €€ JI0 TOTpeOUTEs.
3aKIIFOYEHHE CAEITKU MOKET OCYIIECTBIATHCS Ha YJIULE, 110
TenedoHy, Mo Moyre, B JoMe WK opuce NOoTpeOUTeNs WK
e B ToMe WK odrice Komnanuu. [IposiBiisieTcst TeHACHITUS
K OKa3aHHIO BCE OOJIBILETr0 YHCIa YCIYT C UCHOIb30BAHUEM
KOMITBIOTEPHBIX M Tele(OHHBIX JTUHHIA CBs3U. HekoTopwie
U3 TaKuX YCIyr Aake HCKIIIOYAIOT KaKOW-TMOO JMYHBIN
KOHTAKT.

2. CoOupaercs nu mnpennpustue chepsl yciayr
mpeJiarate BIOOpP criocoba u MecTta okazaHus yciayru? Taxk,
O0aHKM B HacTofllee BpeMs NpelaraloT Lenblii Habop
Pa3IMYHBIX YCIYT, CIOCOOOB M MECT UX OKa3aHMS.

3. HyxHo nu mnpuBiekaTb areHTa WM JPYyroro
MOCpeHMKA JJIsl MpenocTaBieHus yciyru? boiabmmHCTBO
CTpaxOBBIX  KOMIIAaHUH, aBUAKOMIIAHUM  MCIIOJIB3YIOT
IIUPOKYIO CETh areHTOB, Mara3uHbl MOTYT 3aHHUMATHCS
TOJIEKO (PUPMEHHON TOPTOBJICH.

4. MOXHO JIM TIOJTyYUTh TOCTYTI K IPYTUM CETMEHTaM
PBIHKA, €CJIM BOCIIOJIb30BaThCsl KaHAJaMH paclpeaeIeHUs




WM HOBBIMHM KaHallaMu pacmpeaenenus? byxer num
YMECTHOW CTpaTerus MCIOIb30BaHUS Pa3IHMYHbIX KaHAJIOB
pacrmpeiefieHuss Kak JOCTYH K pa3UYHbIM CerMeHTaM
PBIHKA.

MapkeTHHrOBBIE
KOMMYHUKAITUU Ha
PBIHKE YCIIyT

Topzoeviit mapkemunz — TporpamMma MEpPONPUATUI
MapKeTHHIa, HallpaBJICHHbIX Ha TOPrOBbIE OpraHu3alul
(mucTprOBIOTOPOB, ONTOBBIX M PO3HUYHBIX MTPOJABIIOB).

Meponpuamua mopz06020 mapKkemuHza: CIeLIAAIbLHOE
1IeHOOOpa30BaHME, CKUIKHU, MPEJOCTaBICHHE 00pasIoB
IPOAYKIMH, OpraHU3aLMsl BBICTABOK, IOAAPKH, MEPOIIPUSATHS
0 TPOABMXKEHUIO POAYKIIUU MPOU3BOAUTENS K KOHEUHOMY
HOTPEOUTEITIO.

B po3HMYHON TOPro.ile MapKETUHI 4acTO CBOAMTCS K
MEPOIPUATUSAM 110 TPOABIKEHUIO TOBapa, KOTOpbIE
OCYIIECTBISIOTCA CTUXUHWHO, B 3aBUCUMOCTH OT HOCTYIUICHUH
IOPOAYKIMM, 3aTOBApUBAaHUSA WIM B IPEAJIBEPUH KAKOIo-
HUOY b Npa3HuKa. Henb3s cka3aTh, 4UTO OHU HE IPUBOJMAT K
OTIpeIeJIEeHHOMY MOBBIILIEHHIO TOBapooOopoTta. OpHako mpu
CTUXUHHOCTU TPYJIHO IJIAHUPOBAThH OIODKET, U B pe3ysbTare
dakTHueckue  3arpaTbl  MOTYT HAMHOTO  IPEBBICUTH
IUTAHUPYEMBIE.

Jlnst pa3nuyHbIX TOBapoB OynyT Haubojee MpuemMIIeMbl
pa3nuyHble KOMOMHAIMK KaHaoB cObITa. J{aXke B pO3HUUHOI
TOProBi€ KOMOMHALIMM KAaHAJIOB MOTYT OBbITb OYEHb
pa3zHooOpa3HbeiMu (Tabm. 11.1).

Tabnuya 11.1
Bosmooicuvie  kananwt  covima 8 3a8UCUMOCHU  OM
Xapaxkmepucmuk moeapa

Buawl ToBapoB KoMmOuHanmu xasajo

Mapousnsle TOBapsl UYepes onToByro, pO3HUYHYIO
TOPIOBIIIO, YePE3 KOMMHUBO-
sKepa, TOPrOBOIO MPECTaBU

KOMHCCHOHEpa
ToBaps! MPOMBILIIIEHHOTO | Yepe3 KOMHUCCHOHEpa,
Ha3HA4YEHUs PYKOBOJICTBO
MPEIIPUSTHEM,
peruoHasbHbIe COBITOBbIE
bumans
CenbcKOX03HCTBEHHAS Yepes makiiepa ¥ ONTOBUKA, U
TPOTYKITUS OTITOBYIO ¥l PO3HHY-
HYIO TOPTOBJIIO
OO0yBb Uepes po3HUYHYIO TOPTOBIIIO,

OIITOBHKA, Yepe3 perMoHaIbHH
COBITOBBIE (hUITHAITBI
ABTOMOOUIH Yepes pernoHagbHbIE COBITOBE
(bunuansl, yepes

JHIIEPOB




Uepes cOBITOBBIC CHHIMKATHI,
Y PO3HUYHYIO
TOPTOBJTIO

Cripbe

Tabnuya 11.2
Buvibop kananos covima 6 3asucumocmu om ceoicmas

moeapoe
CaolicTBO TOBapa Tun ToBapa I'maBnas 3anaya,
pemiaemas
B KaHaJje cObITa
[lena JHoporue ToBaps]| Y aepkanue nmpuo
cObIBaroTCA y IPOU3BOAUTENS
yarnie 0e3 nmocpe;
NuremtekroeMkocTs | TexHuyecku cio| Y aepxKaHue cexpd
HayKo- TEXHOJIOTHH
€MKHE TOBAPbI
cOBIBAIOTCS
HaIpsIMYyIO
Ce30HHOCTh Cesonnsie ToBap M36exanue npoo)|
cObIBaroTCA CKJIaIUPOBAHHUS
yepes ONnToBbIe
JTUCTPHU-
OBIOTOPOB
ITonsep:xernHocts Mol MoaHble ToBaps] beicTpoTa BeIx0ad
MPOJIAKOTCS MOKyIaTens,
gyepe3 pupMeHHE oOpaTHas CBS3b
Maras3uHbl

[InanupoBanue
MapKETUHIOBOM
NEATEITbHOCTH
IIPEANPUATHN
yCIIyT

cepsl

Crparerust npoABM>KEHUS yCIIyT OazupyeTcs Ha
00513aTeJIbHOM CErMEHTAllNU 11€JIEBOT0 PhIHKA, BBIJICIICHUN
cnenupuUecKuX rpyni, U3y4YeHUH WHANBUAYaTbHbBIX
noTpeGHOCTeMH, 3anpo-

COB U IMPEANoYTEeHNH NoTpeduTeNnei 1eaeBoi rpymnibsl B
NpOQHUIBHBIX, JOMOJHUTEIBHBIX U COMYTCTBYIOIIMX
yCIIyTax, a TakKe UX TpeOOBaHM K 3JIeMEHTaM IJIaBHOTO
IpolLEecca, y4aCTHUKaMH KOTOPOTO OHU SABJIStOTCS. [
peanusaiyy 3TUX YCTAHOBOK MHOTHE KPYITHBIE CEPBUCHbBIE
KOMIIaHUU:

* IPOBOJAT MEPUOIUYECKOE U3YUEHHE LI€JIEBOT0 PhIHKA
(ycnyru, moTpedureny, KOHKYPEHTBI);

* OCYILLECTBIISIFOT MIEPUOINIECKOE aHKETHPOBAaHUE (OIIPOC)
CBOMX KJIMEHTOB;

* BEJIyT PEryJISIPHBIN OIPOC BCEX KIMEHTOB, MOJTyYaBIINX
YCIIyTH B KOMIIAaHUWY;

* 00pabaTpIBatOT HHGOPMAIIHIO C TIETHIO BBISIBIICHUS OOIIHNX
TpeOOBaHUH U MOXKEJIAHUH MpeICTaBUTENEH 1IeNEBBIX
CErMEHTOB, a TaK)Ke UX MOTPEOHOCTH B MPEAOCTABICHUN
UHIUBUYaJIbHBIX

YCIIYT ¥ OTHOLICHU;

* pa3pabaTbIBalOT U BHEAPSIOT BHYTpU(UPMEHHbIE
CTaH/IapThl HA YCIYTH U IPOLIECCHI;




* 00ecreunBaoT UHANBHUIYAIbHOE COITPOBOXKIEHUE 0C000
BA)XKHBIX C MAPKETUHIOBOM TOUKHU 3pEHUS KIMEHTOB,
HalpUMep «IUIOTHBIX» KINEHTOB KOPIOPATUBHBIX
HapTHEPOB;

* KOHTPOJUPYIOT Ka4ECTBO OKa3aHUs YCIYT, UCIIONb3YsI
pas3inyHble HHPOPMALIMOHHbIE

KaHaJbl (3kaJ00bl KIIMEHTOB, 00PaTHYIO CBSI3b, IPOBEPKU
YIOJTHOMOYEHHBIX JOJLKHOCTHBIX JIULI,

B3aUMOKOHTPOJIb U T. [1.);

* IPOBOJIAT PEryJIsipHOE O0YUYEeHUE U aTTECTALMIO BCEX
COTPY/JIHUKOB — YYaCTHHUKOB TJIABHOT'O Tpoliecca.

Jlnist obGecnieyenus: TpedyeMoro crpoca Ha rpejyiaraeMble
YCIIyTU KPYNHbIE KOMIIAHUU UCIOJIB3YIOT KOMIUIEKCHbBIE
METO/IbI 10 X IPOABMKEHHUIO K ITOTEHIIMAIBHBIM
norpedurensim. 1o

0OBIYHO OCYIIECTBIISAETCS MOCPEICTBOM:

* UCII0JIb30BAHUS PEKIIaMBbI;

* METOJIOB CTUMYJIMPOBAHUS COBITA;

* IEPCOHAIBHBIX MPOJIAK;

* IPOAAXK KOPHOPATUBHBIM (aCCOLIMMPOBAHHBIM)
HOKYTIaTeNsIM;

* METO/IOB CBsI3€H C 0OLIECTBEHHOCTHIO;

* YIIPaBJIEHUS! TOPTOBBIMU MapKaMu (OpEHAMHIOM);

* OpraHu3aluy JEJ0BBIX BCTPEY, COTJIallICHUH.

OpnHako eciu y4ecTb, 4TO 3aTpaThl Ha IPOJABUKEHHUE YCITyT
3aHUMAIOT B OIO/PKETE CEPBUCHBIX KOMIIAaHHUM HE MOCIeAHee
MECTO, TO CTAHOBHUTCS OYE€BHJIHBIM, YTO MOJT
KOMIUIEKCHOCTBIO CIIETyET

MMOHUMAaTh ONTHUMAaJIbHOE COUYEeTaHNE BHIOPAHHBIX
KOMMYHHUKAIIMOHHBIX KaHAJIOB U MapPKETUHTOBBIX
MEpPOIPUATHH, pean3yeMbIX yepe3 HuX. 3ajada, Kak
MIOKa3bIBAET OIBIT, HEMPOCTAsI, UMEET KaK CTPATErMUECKHE,
TaK U ONepaTHUBHbIC ACIIEKThI B CBOEM PELICHHH.

4. OBPA3OBATEJIBHBIE TEXHOJIOI' A
Jlna npoBeneHHs Y4YEOHBIX 3aHATHM 1O JUCHUIUIMHE MCIOJNB3YIOTCS Pa3InyHbIE
oOpa3oBaTelibHble TEXHOJNOrMU. /[l opraHmsamuu ydeOHOTo Ipolecca MOXKET ObITh
UCTOJIb30BaHO DJIEKTPOHHOE oOOyueHHe | (WJIM) JAWCTaHLMOHHBIE OO0pa3oBaTeIbHBIE

TCXHOJIOTHH.

5. OueHka muIaHNpyeMbIX pPe3yJIbTATOB 00yYeHHus

5.1. CucreMa oleHUBAHUSA

DopMa KOHTPOJISA Makc. Koa1u4ecTBo 0aJ1710B
3a ogny padory |Bcero

Tekymuit KOHTPOJIb:
- onpoc, yyacmue 8 OUCKYCCUU, OOKIAObL 5 6anna 15 bannos
- mecm 10 bannos 10 bannos




- npakxmuyeckue 3a0ayu U 3a0aHUs. 5 6anna 15 bannos

- npe3eHmayuu, pazpabomxu, 10 6annos 10 6annos
- KOHmMpOIbHAsA paboma 10 b6annos 10 b6annos
ITpoMexyTouHas aTTecTanus 40 6annos
HToro 3a oucyuniuny — 3auem c oyeukoll 100 6annos

Tonyuennwvii cosokynuwiti pezyromam (maxcumym 100 6annos) koneepmupyemcs 6

mpaduuuomtyio wKanty OyeHoK u 6 wKamty OyeHoK EBpOﬂ@ﬁCKOZZ cucmembsbl nepeHoca U HaKonjienus

kpeoumos (European Credit Transfer System; oanee — ECTS) ¢ coomeemcmauu ¢ madauyei.

100-6annrvnan Ulkana
I Tpaouyuonnas wkana ECTS
95-100 A
8394 OMAUYHO B
68 — 82 xopouio 3aumeHo C
2(6) : gg Y0081emEopUmenbHo E
2049 5 FX
0-19 Hey0081emeoPUMenbHO He 3a4meHO -

5.2.KpnTeplm BbICTABJICHUA OLICHKHU IO JUCHUIIJIHHE

Bbanaw/ Ouenka nmo Kpurepun oueHku pe3yJbTaToB 00y4eHHs 10

Hlkana AUCUHUIINHE AUCUUILINHE

ECTS

100-83/ «OTITUIHOY/ BricTaBnsercst o0ydaromemycs, €Ciu OH IITy00KO 1

AB «3a4YTEHO IIPOYHO YCBOMJI TEOPETUYECKUM U MPAKTHUECKUI
(oTIMuHO)»/ MaTepual, MOXKeT MPOJEMOHCTPUPOBATH 3TO HA 3aHIATHUIX U
«3aUTEHO» B X0/1€ IPOMEKYTOUYHOM aTTECTAIHH.

OOyyaroIMiAcs UCUEPITBIBAIOIIE U JTOTHYECKHA CTPOHO
u3JaraeT yueOHbI MaTepuall, yMeeT yBSI3bIBATh TEOPHIO C
MIPAKTUKOM, CIIPABIISIETCA C PEIICHUEM 3a]ad
poheccHoHaNbHOM HaIlPaBI€HHOCTH BBICOKOTO YPOBHS
CJI0)KHOCTH, NPaBUJILHO 0OOCHOBBIBAET MPUHSTHIC
pelIeHus.

CB0OOOTHO OpUEHTUPYETCS B y4eOHOI U
pohecCuoHaNBHON JTUTEpaType.

OrneHka no JUCHUILTUHE BBICTABIISAIOTCS 00yUaromeMycs ¢
Y4ETOM pe3ysIbTaTOB TEKYIEH U IPOMEKYTOUHOU
aTTeCTal1H.

KomnereHumu, 3akpeniéHnple 3a JTUCUUIIITMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKUIIY.




Banasl/
HIkauaa
ECTS

Ounenka mo
JUCHUILIMHE

KpuTtepun oneHkH pe3yjbTaToB 00y4eHHs 1O
AUCHUILINHE

82-68/
C

«XOpouIo»/
«3a4TCHO
(xopor1o)»/
«3a4TCHO»

BricraBisiercs: o0yuaromemycs, eciii OH 3HaeT
TEOPETUYECKUN U MPAKTUYECKUN MaTepHal, TpaMOTHO U T10
CYILIECTBY M3JIaraeT €ro Ha 3aHATHUIX U B X0
IIPOMEXXYTOYHOM aTTeCTalluy, He JOIyCKasl CylIECTBEHHBIX
HETOYHOCTEH.

OOyuaronuiics IpaBUIbHO IPUMEHSET TEOPETUUECKUE
II0JIO’KEHUS IIPU PEIICHNUHN IPAKTUYECKUX 3a1a4
npodeccroHaNbHOM HallPaBIEHHOCTH PA3HOTO YPOBHS
CJIO’KHOCTH, BJIa/IeeT HEOOXOAMMBIMH JJIsl 3TOTO HaBbIKAMU
U IpUEMAMH.

JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B yUeOHOH U
npodeccuoHanbHOM JTUTEpaType.

OreHka Mo JUCHHUIUIMHE BBICTABIISAIOTCS 00YYarOmEeMycs C
Y4ETOM pE3yIbTAaTOB TEKYIIEH U POMEKYTOUHON
aTTeCTaluu.

Komnerenmuu, 3akpennénnple 3a AUCIUIUIMHOMN,
c(OpMHPOBaHBI HA YPOBHE — «XOPOIIUILY.

67-50/
D,E

«YJOBJIETBOPH-
TETHHOY/
«3aUTCHO
(ynosneTBopu-
TEJLHO )»/
«3aUTCHO»

BeicraBisercs o0yuaromemycs, €Ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUN U IIPAKTUYECKHUI MaTepHall,
JIOIYCKAET OTAEIbHbIE OIINOKY MPH €ro U3JI0KEHUHU Ha
3aHATHUAX U B XOJ€ IIPOMEKYTOYHOU aTTECTALUH.
OOyuarouuiics UCTIBITHIBACT ONpPEAEIEHHbIE 3aTPyAHEHUS
B IPUMEHEHHUH TEOPETUYECKUX ITOJI0KEHUN IIPU PELLICHUH
MPAaKTUYECKUX 3a/1a4 NPO(PeCCHOHAIIBHON HAIPaBIEHHOCTH
CTaHZAPTHOI'O YPOBHS CIIOKHOCTH, BJIAJIEET
HEO0OXOUMBIMHU IS 3TOTO 0a30BBIMH HaBBIKAMU U
IPUEMAMH.

JleMOHCTpHUpYEeT JOCTaTOYHBIH ypOBEHb 3HAHUS yUeOHOU
JIUTEPaTyphl 10 JUCLUIIIIUHE.

OreHka o JUCHHUIUIMHE BBICTABIISAIOTCS 00YyYarOMEMYCs C
y4ETOM PE3YJbTATOB TEKYILEH U IPOMEKYTOUHON
aTTeCTallUu.

Komnerennuu, 3akpeni€HHuble 3a JUCUUIIIMHOM,
c()OPMHPOBAHBI HA YPOBHE — «JOCTAaTOYHBINY.

49-0/
F,FX

«HCYOOBJICTBOPHUTC

JIBHOY»/
HE 3aYTEHO

BricTaBnsiercs o0y4aromemMycsi, €Ciii OH HE 3HAET Ha
0a30BOM ypOBHE TEOPETUYECKHI U MPAKTHUECKUI
MaTepual, 10IMycKaeT rpyOble OMOKH TP €To
M3JI0KEHUHU Ha 3aHATUSAX U B XOJ€ MPOMEXKYTOUHON
aTTecTaluy.

OOyuarouuiicss UCTIBITHIBAET CEPbE3HBIE 3aTPYAHEHUS B
IIPUMEHEHNN TEOPETUUECKUX MOJIO0KEHUH NPU PELIEHUH
MPAKTUYECKHX 3aj1a4 MpodeccHoHaTIbHOM HallpaBI€HHOCTH
CTaHJIaPTHOT'O YPOBHS CII0)KHOCTH, HE BIIaJI€ET
HEOO0XOMMBIMU JIJIs1 3TOTO HaBBIKAMU U IPUEMaMHU.
JleMoHCTpHpYeT (pparMeHTapHbIe 3HAHUS y4eOHOMH
JUTEPATYPHI [0 JUCLUIUINHE.

O1eHKa Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYaIOMEMYCs C
YYETOM PE3yJIbTATOB TEKYIIEH U MPOMEKYTOUHOMN
aTTeCTalluu.




Banasl/
HIkauaa
ECTS

Ounenka mo
JUCHUILIMHE

KpuTtepun oneHkH pe3yjbTaToB 00y4eHHs 1O
AUCHUILINHE

KomneTeH1uy Ha ypoBHE «JOCTaTOUHBINY, 3aKPETUIEHHBIE
3a AMCUUIUIMHON, HE COPMHUPOBAHBI.

5.3. OneHo4HblIe cpeAcTBa (MaTepHaJibl) AJI5 TEKYILIEro KOHTPOJIA yCIeBaeMOCTH,
MPOMEKYTOUHOM aTTecTaluu odyyaromuxcs mo gucuumianne OITK-2.1; [TK-2.1; [TK-2.2;

[1K-2.3; [1IK-3.2

[TporpaMmoil mpeaycMOTpeHbI CIEIYIOIME BHUIbl KOHTPOJS: TEKYLIUH KOHTpPOJb B (hopme

CEMHHAPCKHUX, MPAKTUYECKUX 3aHATHH, TBOPUYECKHX 3aJaHUN, TECTOB M KOHTPOJBHBIX padoT,

IIPOMEXKYTOUHas aTTecTauus: B opme ayera.

KonTposbHbIE BOIPOCHI:

1. CoBpeMeHHast KOHIIETIMS MAPKETUHTA YCIIYT.

2. BHemHss cpea B MHAYCTPUU YCITYT.

3. UndopmanimonHoe odecriedeHre MapKeTHHIa yCIyT

4. IloxynarenbCKoe MOBEJEHUE U NTOKYNATEIbCKAE PUCKU B MHyCTPUH CEPBUCA.
5. CyIIHOCTh CEpBUCHBIX YCIYT U UX KBATU(UKALINS.

6. KauecTBO B MHYCTPUH yCIYT U CTAHJAPThI 00CITYKUBaHUSI.

7. Ilponiecc nperocTaBIeHus yCIyTH.

8. Llena u neHooOpa3oBaHUE HA YCIYTH.

9. Kananbl pacipocTpaHeHUs! YCIyTH.

10. IlponBuxeHue yciyr.
11. ToproBelif MapKeTHHT U yciIyra MepyaH/1aii3uHra.

12. BHyTpeHHU MapKEeTUHT Ha TPEINPUATUIX ChHEphl YCITYT.

13. MapouHast moIuTHKa B cepe yCIyr.

14. MapkeTHHIroBblE KOMMYHUKAIIUN HA PBIHKE YCIYT.

15. IlnaHupoBaHne MapKETUHIOBON JAESITEIbHOCTU MPEANPUITHH chephl yCIyT

6. YueOHO-MeTOAMYECKOE M HH(POPMALIMOHHOE 00ecneyeHHe TUCHUIINHBI

6.1. CnMcok HCTOYHHKOB M JIMTEPATYPbI

OCHOG6HAaA

1. Musnosa, C. H. Mapketunr cdepsl yciayr: YueOnoe nocodue / C.H. {usnosa, A.D.
HTeszens. - M.: Maructp: HUL Undpa-M, 2019. - 192 c. - ISBN 978-5-9776-0240-2. - Tekcr :
URL: https://znanium.com/catalog/product/999987 (mata oOpaieHus:
01.01.2021). — Pexxum pocTyna: mo MOATHUCKE.

bacosckwii JI. E. Mapketusr : yue6. mocobue / JI.E. bacosckuii, E.H. bacoBckas. — 3-e

3JIEKTPOHHBIMN.

u3M., nepepad. u gorn. — M. : UTHOPA-M, 2018. — 233 c. + [lom. mMaTepuanbl [DIeKTPOHHBIN
pecypc; Pexxum noctyma http://www.znanium.com]. — (Bsicmiee o6pa3oBanue: bakanaBpuar). —

www.dx.doi.org/10.12737/18431.

2.Kotnep @. Mapkerunr ot A mo fA: 80 koHIeENIui, KOTOPBIC AOMKEH 3HATH KaXIbIiA
MeHemkep: Yueonoe nocooue / Kornep @., Bunorpagos A.IL., Uex A.A., - 7-e u3n. - M.:AnbnuHa
ITa6m., 2016. - 211 c.: 60x90 1/16 ISBN 978-5-9614-5717-9

3. Cunsiesa Mura MuxaitsioBHa



http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&years=2016-2018#none
http://www.dx.doi.org/10.12737/18431
http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&years=2016-2018&page=2#none
http://znanium.com/catalog/author/ddb62d6a-efa8-11e3-9244-90b11c31de4c

1. MapkeTtunr ycayr / Cunsiea .M., Pomanenkosa O.H., CunsieB B.B., - 2-e m3n.
- M. JlamkoB u K, 2017. - 252 c.: ISBN 978-5-394-02723-9 - Pexum nocryna:
http://znanium.com/catalog/product/430570
2. MapkeTHHT B OTpacisix U cdepax AeITeTbHOCTH : yUeOHHK AJisi OaKanaBpoB / O pel. A.
JI. AbGaeBa, B. A. Anekcynnna, M. T. ['ypueBoit. — 2-e 3., nmepepad. u gon. — Mocksa :
Wz natenbcko-Toprosas kopnoparus «/Jlamxos u K°», 2020. — 433 c. - ISBN 978-5-394-03753-
5. - Tekcr : nsnexrponssidi. - URL: https://znanium.com/catalog/product/1091105 (maTa
obpamenus: 01.01.2021). — Pexxuim qocTyna: mo moJImucke.

OONONITHUMENIbHAA

1. Anexcynnn, B. A. Mapketusr [21ekTpoHHbIN pecypc] : YueOnuk / B. A. AnekcyHuH. — 6-¢
u3a. — M.: U3narenscko-Toprosast koprnoparus «lamxos u K°», 2014. — 216 c. - ISBN 978-5-
394-02296-8 - Pexxum poctyma: http://znanium.com/catalog.php?bookinfo=511979

2. qusnosa Ceemiana HukosaesHa

MapxkeTtusr cepsl yeayr: Yueonoe mocooue / C.H. lustHoBa, A.D. llITe3zens. - M.: Maructp:
HUII Uudpa-M, 2012. - 192 c.: 60x88 1/16. (o6moxka) ISBN 978-5-9776-0240-2 - Pexum
noctyna: http://znanium.com/catalog/product/326965

3. CunsieBa Mura MuxaitioBHa

[IpakTukym no mapketunry: [Ipaktukym / Cunsiea .M., 3emmsik C.B., Cunsies B.B., - 6-¢
U3, nepepad. u goi. - M.:lamkos u K, 2018. - 240 c.: ISBN 978-5-394-02680-5 - Pexxum
noctyna: http://znanium.com/catalog/product/937468

CnpaBoyHas JquTeparypa

1.IlleByenko Jmutpuit AnatonseBuy. Pexiiama. Mapkerusr. PR : yue6HO-cripaBouHOE
nocobue : yuae0. mocodue /It CTYJEHTOB By30B, oOyJaronuxcs no crnenuaibHocTsM: 080111 -
MapkeTunr u 032401 - Pexnama / [lleBuenko Amutpuii Anaronsesud ; 1. A. llleBuenxo. -
W3zn. 3-e, mepepad. u gom. - Mocksa : PITY, 2014. - 591 c.

2.IlepuoBckmii H. U. Mapkerunr: KpaTkuil TONKOBBIM CJIOBaph OCHOBHBIX MapKETHHTOBBIX
MOHATUH U coBpeMeHHbIX TepMuHOB / [TeprioBckuit H.U. - M.:[lamkoB u K, 2016. - 140 c. ISBN
978-5-394-02672-0

HNcTouyHUKM crienuaibLHON NepruoanvecKoil JuTepaTyphbl:

Mapkerunr B Poccun u 3a pybdeskom (u3matensctBo duu-tipecc) (Www.dis.ru). Xypuan
TIOCBSIILIEH TEOPHH X METOI0JIOTHH MapKETHHI'a, MAPKETHHTY B Pa3JIMYHBIX OTPAcisiX U cepax
JIeSTEIbHOCTH.

Mpakrnyecknit mapkerunr (Www.cfin.ru ). JXyprHan mnocsimeH mnpakThuke B cdepe
MapKETHHIOBOW JIEATEIBHOCTH. B HeM packpbiBaeTcs crenupuKa HCIOJIb30BaHHUS Ha
NpPaKTUKE MapKETUHIOBOTO WHCTpyMeHTapus. JKypHam peKoOMEHAyeTcs TWIbIHel
MapKEeTOJIOTOB.

Mapxkertoaor (wWww.marketolog.ru ). E:xkemecsiunbliii kypHau. [locBsimieH mnpomaranie
MapKETUHTOBOM TEOpHUH M NpaKTHKE. 37ech MyOJUKYIOTCS H3BECTHbIE JIOAU B cdepe
Mapketunra. B coctase penakiuu @.Kotiep.

HWunycrpusi  pekaambl  (WwWw.ir-magasine.ru).  Esxenenenbnbiii  xyphan.  Cpenu
CTECIUAIMCTOB B 00JIACTH MAPKETHHTA U PEKJIAMbI 3aHUMAET OJHO U3 NePBhIX MecT. OCHOBHAs
ujiesl ¥ CTHJIb 3TOTO XKYpPHAJIa — PEIeNThl YCIEeUIHOro Ou3Heca B Poccuu 1 3a pyOexoM.

6.2. IlepeyeHnb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIUOHHOM ceTn «AHTEepHET»
HarmonanwsHas snexktponHas 6ubnuoreka (HOb) www.rusneb.ru


http://znanium.com/catalog/product/430570
http://znanium.com/catalog.php?bookinfo=511979
http://znanium.com/catalog/author/9fc7b406-f6d7-11e3-9766-90b11c31de4c
http://znanium.com/catalog/author/ddb62d6a-efa8-11e3-9244-90b11c31de4c
http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&years=2016-2018&page=3#none
http://www.dis.ru/
http://www.cfin.ru/
http://www.marketolog.ru/
http://www.ir-magasine.ru/

ELibrary.ru Hay4nas snextponnas 6ubmmoreka www.elibrary.ru
OnexTpoHHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru

6.3. IIpodeccnonanibHbie 0a3bl JaHHBIX U HHPOPMAIHOHHO-CIIPABOYHbBIE CHCTEMBI

Joctyn k npodeccronanbHbIM 6a3am aaHHbIX: https://liber.rsuh.ru/ru/bases
HHpopManroHHbIE CIIPABOYHBIE CUCTEMBI:

Koncynbrant [Tmroc

I'apant

7. MaTepuajibHO-TeXHUYECKOe o0ecredeHne I CHUIITUHbI

Jlns obecrieueHus TUCHUIUIMHBI UCTIONb3YETCA MaTepUaIbHO-TEXHUYECKas Oa3a
00pa30BaTENILHOTO YUPEXKACHUS: YueOHbIE ay AUTOPUH, OCHAILIEHHBIE KOMITBIOTEPOM U
IIPOEKTOPOM JIJIsl IEMOHCTPALlUU YYEOHbIX MaTEpPHUAJIOB.

CocraB mporpaMMHOTO 00ECTICYCHUS:
1. Windows
2. Microsoft Office
3. Kaspersky Endpoint Security
8. O0ecnevyenne 00pa3oBaTeJIbHOIO NMPOLECCA JIS JIMI C OTPAHMYEHHBIMHU
BO3MOKHOCTSIMU 310POBbSI
B xoze peanuzanmu TUCHUTLIMHBI HCTIONB3YIOTCS CIIEAYIONINE JOTIOTHUTEIHHBIC

MCTOJbI 06yquI/15{, TEKYIIETO KOHTPOJIA YCIIEBAEMOCTH U HpOMeX(YTOHHOﬁ aTTCCTallun

06yqafoumxc;1 B 3aBUCHUMOCTH OT UX HHANBUAYAJIIbHBIX 0COOEHHOCTEM:

® IS CIENBIX M CAa0OBUISTIIHX:

- JieKiuH O(GOPMIIIOTCS B BHJIE DJIEKTPOHHOTO JIOKYMEHTa, JOCTYITHOTO C TOMOIIBIO
KOMITBIOTEPA CO CIICHUAIM3UPOBAHHBIM IIPOIrPpaMMHBIM 06CCHG'-IGHI/I6M;

- TNHChMEHHBIC 33JlaHUsl BBIMOJHAIOTCS HA KOMIBIOTEPE CO CHEIHaIH3UPOBAHHBIM
MPOrPaMMHBIM 00eCTIeYeHIUEM, U MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecnieunBaeTcs MHIMBUIyaIbHOE paBHOMEpHOE ocBelieHrue He Menee 300 Jrokc;

- JUI BBITIOJHEHUS 33JlaHUSl TPH HEOOXOIMMOCTH TPEIOCTABIISCTCS YBEIUYHBAOIICES
YCTPOWCTBO; BO3MOXHO TAK)KE MCIIOJIb30BaHHE COOCTBEHHBIX YBEIMUNBAIOIIUX YCTPOWUCTB;

- MIUCbMEHHBIE 3aJIaHusl OPOPMIIIOTCS YBEIHUEHHBIM IPU(TOM;

- 9K3aMeH M 3a4€T MPOBOASATCS B yCTHOU (hOpME MITH BBITIOJIHSIOTCS B MUCBbMEHHOM (hopme Ha
KOMIIBIOTEPE.

® IS DIYXUX U CTA00CIBIMIAINX:

- Jeknmud Oo(QOPMIIIOTCS B BHIE AJICKTPOHHOTO JOKYMEHTa, JHOO TPEHOCTaBIISETCS
3BYKOYCHJIMBAIOIIAsl alllapaTypa WHAUBUIYaTbHOTO MOJIb30BaHMS,

- MINCbMCHHBLIC 3aJIaHUS BBIMTOJIHAKOTCA Ha KOMIIBIOTCPC B MUChbMEHHOM (bopMe;



- 9K3aMEH | 3a4€T MPOBOJISATCS B MMCHbMEHHOM (hopMe Ha KOMITBIOTEPE; BO3MOXKHO IIPOBEICHHUE
B (popme TecTupoBaHwUs.

e JUIs JIMI] C HAPYIICHUSIMU OMOPHO-/IBUTaTEeNILHOTO anmapara:

- JIeKIMH O(OPMIIAIOTCS B BHJE 3JIEKTPOHHOIO JOKYMEHTa, IOCTYIMHOTO C MOMOUIBbIO
KOMIIBIOTEPA CO CMEIMATU3UPOBAHHBIM MMPOTPAMMHBIM 00ECTICYEHHUEM;

- THUChbMCHHBIC 3a/IaHUs BBIIOJHAIOTCS HA KOMIIBIOTEPE CO  CHEIHATM3HPOBAHHBIM
MIPOTrpaMMHBIM 00€CIICUCHUEM;

- 9K3aMEH U 3a4€T MPOBOAATCS B YCTHOM (pOpMeE WU BBIMOIHSIOTCS B MUCbMEHHON (hopMe Ha
KOMITbIOTEpE.

[Tpu HEOOXOIUMOCTH MPETyCMaTPUBACTCS YBEITUYEHUE BPEMEHHU JJISl TIOATOTOBKU OTBETA.

[Iponienypa  mpoBeAeHHsST  NPOMEXKYTOYHOH  aTTecTami Uil OOydaroImmxcs
YCTaHABIMBAETCA € YYETOM UX UHAMBHIYAIbHBIX ICUXO(U3MYECKHX OCOOEHHOCTEH.
[TpomesxyTo4dHas aTTECTAIUS MOXKET IPOBOIUTHCS B HECKOJIBKO ATAIOB.

[Tpu mpoBeneHNH NpPOIEAYPHl OLEHUBAHUS PE3yJIbTATOB OOyUEHHs IpeLyCcMaTphUBaeTCs
UCIIOJB30BAHUE TEXHUYECCKUX CPEJACTB, HEOOXOMUMBIX B CBSI3M C HWHAWBUIYAJIbHBIMHU
0COOEHHOCTAMHU O0yYarOIIMXCs. DTU CPECTBA MOTYT OBITh MTPEIOCTABIECHBI YHUBEPCUTETOM, WIIH
MOTYT UCIIOJIb30BAThCSI COOCTBEHHBIE TEXHUYECKUE CPEICTBA.

[IpoBenenne mpoUEAYpHl OLCHWBAHHUS  PE3yJbTaTOB  OOy4YeHHs  JIOIyCKaeTcs ¢
UCTIOJIb30BaHUEM JAUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHIA.

O6ecnieunBaeTcs JOCTyN K MHPOPMAIMOHHBIM U OMOIHOTpadMuecKuM pecypcaMm B CETH
WuTepHeT s Kaxkaoro oOywaromierocss B ¢opMax, aJanTUPOBAHHBIX K OTPAaHUYEHHUSM HX
3JI0pPOBbS U BOCTIPUSTHUSI HHPOPMAITUH:

® JUIA CHEINBIX U CIIA00BUIAIINX:

- B IeYaTHON (opMe yBETMYEHHBIM MIPUPTOM;

- B (popMe 3eKTPOHHOTO TOKYMEHTA;

- B popme ayauodaiina.

e IS TIIYXHX M clabOCIbIIIAIINX:

- B meyaTHo# dopme;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

e IS OOYYAIONINXCS C HAPYIIEHUSIMHU OTIOPHO-IBUTAaTEILHOTO afmapara:
- B Me4aTHOU opMme;

- B (hopme 37eKTPOHHOTO TOKYMEHTA;

- B popme ayaunodaiina.



Y4eOHbIe ayAUTOPUH I BCEX BUAOB KOHTAKTHOW M CaMOCTOSITEIBHOM paboThI, HayyHas
OMOIMOTEKa U WHBIE TIOMEIICHHs JJisi OOy4YeHHUs OCHAIICHBI CIEIUATIbHBIM O00O0pYyJOBaHUEM W
y4eOHBIMH MECTaMHU C TEXHUYECKMMHU CPEACTBAMU O0yUEHUS:

® IS CJICNBIX U CIA0OBUASIIMX:

- YCTPOMCTBOM I CKaHUpOBaHMs U uTeHus ¢ kamepoid SARA CE;

- mucteeM bpaiing PAC Mate 20;

- npuHTepoM bpaiing EmBraille ViewPlus;

® I TUIYXHUX U CIa0OCTBIIIANTNX:

- aBTOMATH3MPOBAaHHBIM pabOYMM MECTOM /ISl JIIOJEH C HapylmIieHHeM CiiyXa u
CJ1a00CIbIIAIINX;

- aKyCTHYECKHH yCUIIUTENb U KOJIOHKH;

e Ui 00yYaroImuxcs ¢ HapyUIeHUIMHU ONOPHO-/IBUraTeIbHOIO arnmapara:

- IEPEBMKHBIMHU, PETYJINPYEMBIMU 3proHoMuueckumu napramu CU-1,

- KOMHBI—OTGpHOfI TEXHHUKOM CO ClICOHUAJIbHBIM IPOIpaMMHBIM o0ecIeYeHHEM.

9. Meroagu4eckue MaTepuaJbl
9.1. Ilnanbl cemunapckux/ npakmuyeckux 3aHATHI

He.ﬂb CEMHMHAPCKHUX 3aHATHIA: HaIrpaBJICHA Ha MPAKTHYCCKOC BKIIFOYCHUEC CTYJACHTOB B
CaMOCTOATCIIbHYIO HCCIICAOBATCIIBCKYI0O W AHAJIUTHYCCKYIO pa60Ty, KacaromyrcCsa OCHOBHBIX

pas3zesioB U TeM Kypca.

B xone mpoBeneHHs CEMHMHApOB CTyAEHTaM IIpejlaraeTcsi OTBETUTb Ha BOIPOCHI IO
paccMaTprUBaeMbIM TeMaM, a TakKe Ha KOHTPOJIbHBIE BOIPOCHI MPENOJABaTeNsl MO TEMAaTUKE
MPEIbIIYIINX CEMUHAPCKUX 3aHATUN, C I€JIbI0 BBISICHEHHS] CTENEHU YCBOEHMSI MPONUIEHHOIO
MmaTepuana.

3anauu, 3aJaHUs ¥ CUTYAIMH, pelllaeMble U BHITIOJIHIEMbIE U HA CEMUHapax, CIyXkKat
OCHOBHBIMM HAampaBJCHUSIMHU IMOJATOTOBKHU CTYACHTOB K YMEHHIO aHAJIM3UpPOBATh JIUTEPATypy,
apryMEHTHPOBAHO M3JIaraTh CBOE MHEHHE, BECTH AMCKYCCHIO, Pa3BUBaTh CIOCOOHOCTH K cOOpY
MapKETUHTOBOM MH(POPMALIMU U MOATOTOBKH JOKJIA/10B U BBICTYTICHHH.

Cxema cemMHapcKoro 3aHsaTus (yueOHas nmapa JuuTesbHoCcThI0 90 MuH.): Gnu-omnpoc (15
MHUH), WIPOBOM ONpOC IO BHINOJHEHHOMY JOMAIIHEMY 3aJaHuio (45 MHH), MOCTaHOBKa
IPEnoIaBaTesIeM HOBBIX TEOPETUUECKUX M NMPAKTHUECKUX MOJXO00B K X PELICHUIO Ha IpUMepe
KOHKpeTHOro 3anaHus (15 MuH), oTBeTHl Ha BoOmpochl cTyaeHToB (10 MuH), TpebGoBaHus U

PEKOMEH/IAlIMHU 110 BBIMOJHEHHUIO IOMAITHEro 3a/1aHus (5 MUH).



TeMbl CEeMUHAPCKUX 3aHATHIA:

Cemunap Nel mo teme:

ook w

10.
11.

12.
13.

14.
15.
16.
17.

18.

«KoHIenTyajJbHbIe 0CHOBLI MAPKETHHIA VCIVI. PHLIHOK VCJVT U 0COOCHHOCTH
NOTPEOUTENLCKOM Cpeably.

I. Bonipocsl 1151 00Cy:KIeHHs

Kakne onpeaciicHusa  yClIIyru Bam 3HAaKOMbl, B Y€M HX OCHOBHBIC CXOIACTBaA H
MPUHIUITAATIBHBIC OTIUYHS?

[ToueMy 17151 COBpeMEHHON AKOHOMHUKH XapaKTepHO 0oJjiee MHTEHCUBHOE pPa3BUTHE c(epsl
YCIIYT, HEXKETU MPOU3BOICTBEHHOTO CeKTOpa?

KakoBbl riaBHbIE XapaKTEPUCTUKHU YCIYTH?

B kakoit MOMEHT Mpu OKa3aHUU YCIYTH MOSBISETCS MPEINIOKEHUE KIIPOAYKT-YCIyTay?

B ueM cocTouT CynIHOCTh pa3IWYHBIX BUIOB MAPKETUHTA I CPEPHI YCIYT.

Kakue ocHOBHbBIE 3a7aud PELIAIOTCS BHYTPU Opeanpustus chepbl ycIyr OpU HU3YYSHHH
pouecca NpUHATUS PELICHHs O TIOKYIIKe?

Onummre mpouecc MPHUHIATHS PEHIeHHS O TMOKYNKe M YCIYT, YAOBIETBOPSIOLINX
CJIeyIONIe OTPEOHOCTH: 00€]] B pecTopaHe ¢ JICIOBBIM MapTHEPOM; OTIBIX ¢ peOCHKOM B
BBIXO/IHOH JIeHb; OMpe/iesieHre TO3UINH (PUPMBI HA PHIHKE.

[ToueMy npu oka3zaHUM YCIyT OYEHb YAaCTO BO3HUKAET MOKYIATEIbCKUI pUCK?

Uro Takoe puck? [IpuBeaure mpumepbl HECKOJIbKHX ompeneneHuil. Kakoe coOcTBeHHOE
omnpeneneHue prucka Bel Moriy ObI IPEIJIOKUTE?

J1J1st 4ero Hy»KHO CTPEMUTHCS MPEOIONETh MOKYMATEIbCKUI PUCK?

Kak noBeimienune pernyranuu GupMbl MOXKET TIOMOYb IPEOI0ICHUIO TOKYIaTeIbCKOT0 prucka?
[TpuBenuTe MpUMEpHL.

Uto Takoe KaHAI KOMMYHHUKAIIUU B MPOIECCE PearupoBaHus Ha Kano0y?

Kakmne kareropum mnepcoHana AODKHBI OBITH OTBETCTBEHHBI 3a YpEryJIHpOBaHHUE Kaylod
KJINEHTOB?

Kak MOXHO ynpaBisiTh JIOSUIBHOCTBIO KIIMEHTOB?

B uem MNPUHIMITHAIIBHBIC 0COOEHHOCTH MCHECIKMCHTAa OTHOIIIEHUHN C KIIMEHTaMU?

B uem coctouT BaxkHelilliee 3HaYeHHE MOKyMaTells B Mpolecce Hanboliee KayeCTBEHHOTO
OKa3aHus yciyr?

OO0bsicHUTEe TIOHMMaHUE TMOKyHaTels Kak MPOW3BOJCTBEHHOTO pecypca Ui MPeanpUsITHUS
chepsl ycayr.

Kakue peiictBust OynyT mOpennpHHUMATh Opeanpustus cdepbl yCIyr Uis ylIepsKaHus
JIOSTEHOTO TTOKYyTIaTest?

Il. CpaBHeHMe 1 aHAJIN3:
1. CymecTtByeT MHEHHE, YTO KOMIUIEKC 7P ABIsS€TCS HEAOCTaTOYHBIM JUISL CEpbl yCIyT.
Kakue nononmHuTensHble KOMIOHEHTHI JUisi HeTO Bl MoskeTte npemioxuts? [louemy?

2. CpaBHI/ITC npooecc  OKa3aHudg yCOiIyr 1o XHMYHUCTKE Ha HOTpC6I/ITeHBCKOM,
IMPOMBIIIJICHHOM PBIHKE W PBIHKE ITPOMEIKYTOYHBIX MPOJaBILOB.

I11. O6cyxnenue:



1. Haiinure B meproanveckoi uTepaType MOATBEP)KICHHUS YCKOPSIOUIETOCS Pa3BUTHsI Cephl
ycnyr B Poccuu u mokaxure, Kak Ui 3TUX cep MOKHO MPUMEHUTh KOHLENIMIO MAPKETHHTa U
KAaKHe IIPEUMYIIECTBA MOXKET AaTh UCIOJIb30BaHUE KOHUEIIIUNA MapKETHHTIA.

2. Tlokaxwure, Kakue MNpoOJEMbl MOXET BBI3BIBATH TaKas XapaKTEpUCTHKA YCIYI'M Kak
HEOCS3aEMOCTh, M KaK IIPU MMOMOIIY MAPKETHUHIa 3TU NPOOJIEMbl MOKHO MPEOI0JIETb.

3. IlpuBenute npuMepbl NPOSIBICHUS PA3JIMYHBIX TUIIOB PUCKOB IMPHU OKA3aHUU KaKOW-IHOO
YCIIyTH.

4.CMmozenupyiTe CUTyaluIO, KOrJa HEJOOpOCOBECTHas (UpMa MCIOJb3yeT MOKyHaTeIbCKHi
PHUCK B CBOMX COOCTBEHHBIX UHTEpECaX.

5. Pa3pabotaiiTe TEKCT MUCbMa - PEAKUMU HA >KANOOy Uil pa3IMYHBIX THUIIOB KIMEHTOB:
arpecCUBHOrO, AEIUKAaTHOTO, OOMKEHHOTO.

Cemunap Ne2 no teme: __ "HWudopmanuonHoe odecrneyeHne MapKeTHHIA YCIVI M IIponece
npeaocTaBjeHus yeayru"

|. Bonpocsl 1151 00cy:KIeHus:

1. MapketunroBas uadopmaiontas cucrema (MUC): BHyTpeHHHE U BHEUTHHE
KOMMYHUKAITUH.

2. YopaBlieHue MapKEeTUHIOM U OPTaHU3AIMOHHAS CTPYKTypa CIIyKObl MApPKETHUHTA B
CEpPBUCHOM OpraHU3allH.

3. Korna ¢usnueckoe okpyskeHue Mpoliecca OKa3aHusl yCIyTd CTAHOBUTCS OCOOEHHO BaKHBIM
1 3G (HEKTUBHBIM U1 B3AUMOJICHCTBUSA C KIIMEHTOM U €r0 MaKCUMaJIbHOTO YIOBJICTBOPECHHUS?
4. Kakue MOTYyT BO3HHUKHYTH OIIMOKH TPU MPOSKTUPOBAHMHM TOUYEK COMPHUKOCHOBEHUS C
KJIMEHTOM?

5. Kakue MOXHO MpeIOCTaBIsATh BEUIECTBEHHbIE J0Ka3aTeNbCTBA JO Hadaja Mpoliecca
OKa3aHUs yCIyTH (MOKaKUTE HA TpuMepax)?

Il. CpaBHeHMe 1 aHAJIN3:

Marepuanau3anus B npoiecce 06cay:;KUBaHUsA
MarepuanbHast cpesia 00CITy)KUBAHHS MOKET UMETh CIICIyOIIee 3HaAUCHHE:

1. CiyXuTh IPUMaHKOW JJIsl IOTPEOHUTENEH;

2. brITh HOCUTENEM omnpeneneHHoro g dekra u nHpopmManuu J1Ist

noTpeOuTeNnei;

3. CosznaBaTh orpeieIeHHOE HACTPOEeHHE Y TOTpeOuTeNei u nepcoHana.
«MaTtepuanbHas cpeaa» CpeACTBa, MO3BOJISIONINE CO3/1aTh B COZHAHUH
«BEIIIECTBEHHBIE TOKA3aTEIbCTBA» MOTPEOUTENS UMUK TPEICTOAIIETO OOCTYKIUBAHUS
«armocdepa 00CITy)KUBaHUS WIN YCIYTH, IPOJIBUTAEMOM Ha PHIHOK

MartepuanbHblii UMUK WM MaTepHallbHas cpella BOCHPUHUMAETCS MOTpeOuTeneM ¢
MTOMOIIIBIO YETHIPEX OCHOBHBIX CEHCOPHBIX KaHAJIOB BOCIIPHUATHSI:
®  BHU3YyaJIbHOTO,
®  CIyXOBOTIO,



) 00OHATEIILHOTO
® 0OCA3aTCIBHOI'O

I11. O6¢cyxnenne:.
1. Pa3paboTka mporiecca o0CTyKUBaHUS JIJIs1 KOHKPETHOH YCIyTH.

2. OnpezneneHue TOYEK COMPUKOCHOBEHHSI ¢ KIIMEHTOM ISl IPEATIPUTUS CEPhl yCIYT.
3. 'maBHBIE U BTOPOCTETIEHHBIE KaHAJIBI BOCIPUSATHS ISl Pa3IUYHBIX YCIIYT.

Cemunap Ne3 nmo teme: _"'Oco0eHHOCTH 11eHOBOM NOJUTHKH B cdepe yeayr"

I. Bonipocsl 1151 00Cy:KIeHHs:

1. Kakue ocHOBHBIE (DaKTOpPBI BO3JEHCTBYIOT Ha ompeneneHue LeHsl? bynyt maum
pasnnyMs B MPOSIBICHUU 3TUX (PAKTOPOB JJIS Pa3HbIX oTpacieil cdepsl yciayru U, eciiu J1a, TO
KaK1e UMEHHO?

2. IlpuBenute mnpuUMepbl YCIyT, COPOC Ha KOTOpBIE SIBISETCA AJIACTUYHBIM U
HeanacTu4HbIM. [louemy?

3. Jns kakux orpaciei chepbl ycayr HaWiaydlIdM oOpa3oM HOJOHAET MeETOJ
1IeHO00pa30BaHMUS
«U3JEPKKHU IUTIOC IPUOBLIbY;

METO/I CJIENOBAHMSI 3a JIUAEPOM;
YCTaHOBJIEHHE LIEHBI HA OCHOBE OILlyIIa€MOI LIEHHOCTH;
HETpaJUIIMOHHBIE METO/IbI IEHO0Opa30BaHus?

4. Yro Taxkoe neHosas nmoautuka? M3 kakux OCHOBHBLIX KOMIIOHEHTOB OHA COCTOUT?

5. Yro Takoe 1ieHOBas AUCKpUMHUHAIMA? KakoBbl orpaHndeHus A ee IpuMeHeHUs?

6. Ilo kakuM moKa3aTessiM MOKHO OCYIIECTBIISATH KOHTPOJIb IIEHOBOH ITOJUTHKH?

Il. CpaBHeHue u aHaIu3:

1. Crparerust HU3KUX LeH: 9)(HEKTUBHOCTh U HEAPPEKTUBHOCTD.
2. PaBHOBecHas 1IeHA B YCIOBUSAX KOHKYPEHIIUU: TIPOLIecC (JOPMHUPOBAHUSI.
I11. O6¢cyxnenne:

1. q)I/IpMa TOJIBKO HAYUHACT CBOIO JACATCIBHOCTH HAa HOBOM PBbIHKC. Kaxkwue 3aJa4uu
[IEeHOOOpa30BaHMs OHa MOXET IMOCTaBHUTh nepex coboit? Ilox meiicTBueM Kakux (GpakTopoB
OyIyT OIpEeAeNsAThCS 9TH 3aAa4n?

2. Tlcuxonoruyeckoe HEHOOOpa30BaHKE U €ro BIMSIHUE HA MIOKYIIATEIbCKOE MTOBEICHUE.

3. Bam HeoOxoaumMo BBISICHHTH (OopMy KpHBOH cmpoca Ha ychyry. PaspaGoraiite
NpoLEAypYy OTCISKUBAHUS W3MEHEHHH CIIpoca IMOJI BO3/ACHCTBUEM 3KCIIEPUMEHTAIBHOTO
HU3MCHCHUA LICH.

4. Pa3paboraiiTe cuCcTeMy CKUIOK JUIS: PECTOpaHa; KOHCYJIbTAHOHHON (PUPMBI; KYpPCOB I10
M3yYEHHUIO MHOCTPAHHBIX S3BIKOB; IPOSKTHO-U3BICKATENILCKOM CITy>KOBI. Beerna mu criemyer
npuMeHATh ckuaku? Korna ux mpuMeHeHne HEBO3MOXKHO?



Cemunap Ned no teme: "®opMUpoBaHUEe KAHAJIOB pacnpeaeJeHus ycayr"

|. Bonmpocsl AJ1s1 00cy:KIeHus:

1. [Touemy BBIOOP M MOCTPOEHHUE KaHAJIA PACIIPEACIICHUS SBISIETCS IPUHLIUIHATIBHBIM
10 BYKHOCTH PEUICHUEM JIJIS IPEANIPUATHS, B TOM YHCIIE [T TPEANPUATHS chephl yCryr?

2. Kakue orpannueHus CymecTBYIOT Y IpeANpHUsATUS chephl YCIyT MPH OpraHu3aLuu
cuctemsl pacrpeaeneHus? [loueMmy oHM BO3ZHUKAIOT?

3. B yem 3akmrouarorcs crienupuUecKrue 4epThl CUCTEMbI pacHpeaeseHUs YCIyT 1o
CPaBHEHHIO C CUCTEMOM pacIpe/iesIeHUs] TOBapOB?

4. KakoBa posb pa3ianyuHbIX ypoBHEH B 00111Iel crcTeMe pacnpeieneHus?

5. [IpencraBbTe, YTO IIECTh MECSIEB Ha3aJ Bbl OTKPbUIM HEOOJBLIOW MarasuH. 3a

HOCJETHUM MecsI] IpoJaXy TOBapOB B HEM OYEHb CHJIBHO COKpaTwinch. Kakum obpazom
MO’KHO BEPHYTh IPEKHHUE [TOKA3ATEIN?

6. [IpencraBbTe, uTO Ball Mara3uH HaxXOAMUTCA BOJIM3M KPYNHOW OCTaHOBKH
o0mmecTBeHHOTO TpaHcnopTa. HecMoTps Ha yj00CcTBO MecTa, HOKyTaTeneil HEMHOTO, BCE OHH
- XKHUTEIM 3TOrO CHajbHOro paiioHa. KoHkypeHus odyeHb BbIcOKa. Kak MOXXHO NpHBIICYb
MOCTOSIHHYIO KJIIMEHTYPY U YBEIHYUTh NPUOBLIH?

7. Kakue n0mKHBI OBITH CTpaTerMd MOBEJIEHHS MPOJABLOB PA3JIMYHOTO THUMA C
MOKYMATEISIMHU Pa3IMYHOIO THIA HA IPEIIPUITUA POSHUYHOMN TOproBiin?

1. CpaBHeHMe 1 aHAJIN3:

1. MudopmannoHHbIe TEXHOJIOIMU U UX BIHUSHUE HA CTPYKTYPY KaHAJIOB paclpe/leIeHUs yCIIyT.

1. O6¢cyxnenne:

1. KoHaukTel cpeay ydacTHUKOB KaHajia: IPUYMHBI U ITyTH NIPEOJI0JICHUS.

Cemunap Ne 5 nmo teme: "MapkeTHHIOBble KOMMYHHUKAIIMA HA PhIHKE Veayr"

|. Bonipocsl 1151 00Cy:KIeHus:

1. Kakue paznuunble 3¢)(ekThl cka3bIBalOTCS Ha ypOBHE CHpoca Ha YCIyry MpHU
UCTIOJNIb30BaHUM PA3IMYHBIX METOJIOB MpOABMXKEHUsA? MoryT nmu 3TH 3PQEeKTsl OBITH
HETraTUBHBIMU?

2. OnumwMre cuTyaluuu, Korja B KOMIUIEKCE NPOABWKEHUS YCIYTH CaMbIM
HPEANOYTUTENIEHBIM METOAOM OyIeT npsimast pojaxKa.

3. Kaxum 06pazom pekiama nomMoraeTt J0CTHYb HYKHOTO IO3UIIMOHUPOBAHUS YCIYTH
B cOo3HaHuM norpedutesnsa? Ilpuseaure npumepsl.

4. Kaxko#, Ha Ba1 B35/, 3Tan B IPOLECCE INYHOU IIPOJAXKH yCIIYTH SIBIIETCS CAMbIM
OTBETCTBEHHBIM?

o. Kakne OCHOBHBIE CIIOKHOCTHM MOTYT BO3HMKHYTH IIPH IIPOBEJACHUM KaMIIAHUH
IIPSIMOrO MapKeTUHra?

6. [TpoananusupyiTe TpU 3HAKOMBIE BaM Cly4asi CTUMYJIHMPOBAaHMS COBITA YCIYTH.
KaxoBbl X 11€1H, IPEUMYIIECTBA U HENOCTATKU?

Il. CpaBHeHHe 1 aHAJIN3:



1. IIpoGieMbl MEXKYJIbTYPHBIX pa3IHMYHil B TMPOBEACHUU KaMIAHHWHA I10 TPOABIKECHHUIO
YCIIyTH.

I11. O6cyxnenne:
1. [TponBukeHHE YCIYTH B YCIOBUSX OTPAHUYEHHOTO OI0/IKETA.

2. HOBTOpHaﬂ PEKIIaMHasd KaMIIaHUA ITOCJIC HCYJAaYHOI'O BBIBOAA YCIIYI'U Ha PBIHOK.

Cemunap Ne 6 mo teme:_'"'ILli1annpoBaHNe MAPKETHHIOBO#i JIeSITeILHOCTH NpPeANPUATHI
€pbl YCJIYr

I. Bonipocsl 1151 00Cy:KIeHHs:
1. ITpouecc cTpaTernyecKoro MIaHUPOBAaHUSA B MAPKETUHIE YCIYT.
2. IlimaHnpoBaHueE CIIPOCa HA YCIYTH C YY4ETOM POU3BOJICTBEHHBIX BO3MOKHOCTEM.

3. Pa3zpaboTka MapoyHOU MOJIUTUKHU B cpepe yCIIyT.
4. IlpeononeHur0 Kakux PHUCKOB U Kak OyJeT crnocoOCTBOBAaTh pa3pabOTKa MapOyHOTO

HA3BaHUS U MAapOYHOTO 00pa3a Ass ycimyru?
5. B yem OyayT 3aKkimt0uaThCs OCOOCHHOCTH MEXaHU3Ma pa3padoTKu OpeHaa A1 chepsl yCiayr?

Il. CpaBHeHue u aHaIU3:

1. Kak moryT oriauvarbcsi (yHKIMW TUTAHUPOBAHMSI W YNIPABJICHHS B cdepe ycCiayr OT
aHAJIOTUYHBIX QyHKLUH B chepax MaTepruanbHOro MPOU3BOICTBA.
I1l. O6cyxnenue:

1. OcobenHocTr pa3pabOTKU M COCTABJICHUS IUIaHa MapKETHWHTA Ha MPEANpHUsITHU B chepe

YCIIYT.



punoxenus
IIpunoxennel.
AHHOTAIUA JTNCHOUTTJIMHBI

Henb OUCUMIUIMHBL: M3Y4YEHHE CTYJICHTAaMH TEOPETUYECKUX OCHOB pa3pabOTKU
MapKETHHTOBOW TIOJIMTUKU TpeanpusThs B cdepe yciayr, pa3pabOTKH CTaHAApTOB YCIYT,
U3MEPEHUsT KauecTBa YCIyr, H(PQEKTUBHOIO MO3UIHMOHUPOBAHUA M KOMMYHHUKAIUi C
NOTPEOUTEISIMH, MOJATOTOBKA CIICIUAIMCTA, UMEIOIIEro CHCTEMHBIN B3I Ha YIpaBICHHE B
cdepe ycuyr.

3agaud :

- U3yYUTh KOHUENTYaJIbHbIE OCHOBBI MAPKETHHIA YCIIYT;

- IPOAHATN3UPOBATh JUHAMUKY PBIHKA YCIYT H 0COOCHHOCTH

NOTPeOUTENBCKOrO MOBEICHHS B JAHHOM cpene;

- U3yYUTh MEXaHU3M U TIPOLIECC MPEIOCTABICHUS YCIYTH;

- paccMOTpeTh 0COOEHHOCTH LIEHOBOH MOJIMTHKY B chepe yCiyT;

- U3yYUTh B3aMMOCBSI3b IPOIIECCOB PACTIPEICICHHUS YCIYT U MApKETHHTOBBIX

KOMMYHHUKALIHW;
- IOATAITHO M3YYHTh CHENN(UKY TUIAHUPOBAHUST MAPKETHHTOBOM
JeSITebHOCTH NPEANPUATHIA chepbl yCIIyT.

B pesynbrare 0OCBOCHUS NUCIUILTUHBI 00YYarONIIUICS JOKEH:

3HaTh:

- OCHOBHBIE TEOPETHUECKUE MMOHITHS MapKETHHTa B cpepe yCIIyT;

- MApKETUHTOBBIE CTPATErHH MPEINPUATHI chepbl yCIIyT;

- TEXHOJIOTHH BBIOOpA IIENIEBOTO PHIHKA B chepe yCiyT;

- METOJMKY MapKEeTUHIOBBIX UCCIIEZIOBAaHUI B cepe yciyT;

- IPOIIeCChI Pa3padOTKN KOMILJIEKCa MAPKETHHTa B Cepe YCIyT.

- CUCTEMY IIPEJIOCTaBJICHUS YCIIYT;

- Iy TH COTJIACOBaHUS CIIPOCa M MPEUIOKEHUS YCIIYT;

YMers:

- aHaJIM3UPOBATh MAapPKETUHIOBYIO cpeay OM3Heca B cpepe ycuyT;

- pa3pabaTbIBaTh MApKETUHIOBBIE CTPATETUH AJIs IPEIIPUATHI ceprl yCIIyT, UCXOs U3
pe3yIbTaTOB CUTYallMOHHOTO aHAJIN3A U LIEJH MPEIIPUSITHS,;

- IPOBOJIUTh MAapKETUHIOBbIE UCCIIEI0BaHMS B cepe YCiIyT;

- TpPUHUMATh pEIIeHHS [0 KOMIUIEKCY TIPOU3BOJACTBA YCIYT, IEHOOOpa30BaHUIo,
pacripe/ielIeHUuI0 1 KOMMYHUKALUAM B chepe yCryr.

- OLICHUBATh KaYE€CTBO YCIYT;

- OTIpeNieNsATh NOKyaTeIbCKUE PUCKH B cepe yCiyT;

- pa3pabaThIBaTh CTAaHIAAPT OOCTYKUBAHUSA B Chepe YCIyT.

- NPUMEHATh NOJYYEHHbIE 3HAHUSA HA NPAKTUKE, B cdepe yNpaBIE€HUS DPHIHOYHBIMH
nporeccamMu B chepe ycIyr, UX UCCIICAOBAaHUH U PEryJIMPOBAHUH.

Bnanerts:

- TpUeMaMH OLEHKM MOKYIATeIbCKOTO TIOBEIACHUS M TIOKYNAaTEIbCKUX PHCKOB B
UHTyCTPUH CEPBUCA;

- HaBBIKaMU ()OPMHUPOBAHUS KAHAJIOB PACIIPENICIICHUS U MTPOABIKEHHSI TOBAPOB U YCIIYT;

- COBpPEMEHHBIMHU (hopMaMu ynpaBiieHUs] KOMMYHHUKAIIMOHHON MOJUTUKON MPEanpUsTHS

(¢upmsi) B chepe ycmyr;



- npuemMamu 3(PEKTUBHOTO KOHTPOIS 3a KadeCTBOM YCIYr U pPe3yJbTaTaMH
MapKETUHIOBBIX PELICHUM.

Paboueit mporpammoii peaycMOTPEHBI CIIETYIOIINE BUIbI KOHTPOJIS: TEKYIIUH KOHTPOJIb
yCIIeBaeMOCTH B (hOpME YCTHBIX OIPOCOB, TECTUPOBAHMSI, KOHTPOJIBHBIX Pa0OT, MPOMEKYTOUHAS
aTTecTanus B GOpPME 3a4eTa C OLEHKOM .

OO011ast TpyA0E€MKOCTh OCBOCHUS AUCLHUIUINHBI COCTABIAET 3 3a4ETHBIX €AMHUIIBL.



